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communication. These scales are:

Abstract. Communication in virtual space is one of the
significant elements of life in the digital era. We used the analysis
of online discussions on content and process of education to
reveal the parameters of communication interactions and their
connection with the eruption of conflicts and emotional
irritation in verbal behaviour. Debates concerning primary
professional discussion (the level of vocational school or
bachelor's degree) were chosen as the most relevant. This choice
is justified by the necessity to study the potential well-being of
students enrolled in these types of professional training, create
a more appealing image of socially relevant professions, and to
overcome the difficulties of designing appropriate educational
programmes for these specialisations. The relational situational
text analysis tool was used for data processing. In our research
we applied the Bailes scheme, which is presented in the SYMLOG
system for the analysis of communicational interactions and
their parameters, in the context of a small group discussing a
certain topic. Based on this system, we have identified three
main criteria that can be used for the analysis of on-line

“submission-dominance”, “irritation-amiability”, “process-

orientation or result-orientation”. In addition, we specially considered the parameters of orientation to
the conflict or cooperation. The main characteristics of the interaction types were evaluated according
to the expert mapping of the discussion texts. The scales of subordination-dominance, as well as the
emotional components of communication proved to be of primary importance. In the discussions with
the greatest increase of frustration, the ratio of the statements containing irritation to the amicable ones
was five to one. Such discussions were more focused on the process of communication itself. At the same
time, communication interactions in which the speaker had the dominant position reached 60 per cent
of the overall number of interactions within the discussion. The study of the interaction vocabulary
enabled to determine the largest number of statements containing hostile and aggressive vocabulary.
The complex and more detailed analysis could contribute to further understanding of the dynamics of
communication interactions in the course of frustrating online communication.

Keywords: communication, network on-line discussion, frustration, interaction, education.

BBegeHue
OfHOM M3 3HAYUMMBIX COCTABJSAIOIUX
’KU3HU 4eJioBeKa B LIUPPOBYIO 3MOXY sIBJIS-
eTCsl OOLIeHNE B BUPTYaJIbHOM IPOCTPAHCTBE
(KysnenoBa, Yynosa 2007). 3HauuTe/NbHOE
KOJIU-

4YeCTBO IJIOLIAJI0K, peaIM3yILMX MPUHLHUI
COLIMAJIbHBIX CeTel U MO3BOJIAIIUX JIOAIM
0611aTbCsl B HOBOM dopMare, Jal0T BO3MOXK-
HOCTb PacCMOTPETh M3BECTHbIE MCUXOJIOTH-
yeckre GpeHOMeHbI (Mpex/ie BCEero, pa3BUTHE
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dpycTpauuu B OOLIEHUU W KOHQPJIUKTHOTO
noBesieHus (KysHenosa, Uynosa 2018) B Ho-
BO J1J151 YeJIOBEKa Ccpejie - BUpTyaibHoU (Ma-
xMyToBa, U3ungesa 2008).

MaTepuaJibl 1 METO/bI

Jl/1s vcciieloBaHUsl NapaMeTpPOB UHTEPaK-
UMM 00lleHHUs, BblJleJIEHHbIX B HCCJeL0Ba-
HUSIX aMepHKaHCKoro mncuxoJsiora beiisa
(Bales, Cohen, Williamson 1979), u ux B3au-
MOCBSI34 C pa3BUTHEM KOH(QJIUKTA U IMOLIUO-
HaJIbHOTO pa3/ipaKeHHusl B peyeBOM IOBe/Jie-
HuM (Ky3sHenoBa, YynoBa 2018) Mbl 06paTu-
JIUCh K aHAJIU3y CeTeBbIX AUCKYCCHUH, MOCBS-
IleHHbIX COJIep>KaHHUI0 U Mpoleccy obpa3oBa-
Hud (Yyranckas 2019).

Haunbosiee aKTyasbHbIMU ObLIA BbIGpPaHbI
JIUCKYCCUH, IOCBSIILleHHble IEPBUYHOMY NPO-
deccuoHabHOMY 06CYyXZieHUI0 (YpOBEHB
Cpe/iHero crnenuajibHOro o6pa3oBaHus U 6a-
KajJlaBpraTa). AKTyaJIbHOCTb TaKOro BbI6Opa
Obl1a NPOJUKTOBaHA HEOOX0JUMOCThb U3yUe-
HUSI BO3MOKHOTO 6J1aromnoJjiyyvsi y4aujuxcs
0 JaHHBIM BUJaM npodeccuid, co3gaHus 60-
Jlee TpUBJIEKaTeJbHOr0 o6pa3a oO6lie-
CTBEHHO 3HAaYMMbIX Npodeccuil U pelleHUs
TPYAHOCTEH cocTaBJIeHUs aJleKBaTHbIX 06pa-
30BaTeJIbHBIX IPOrpaMM M0 JaHHbIM Npodu-
JISIM.

B ocHOBe aHa/M3a AUCKYCCUUA HaMU ObLIa
MCII0JIb30BaHa cxeMa beiti3a, koTopas 6bLi1a
npeaJioxkeHa B cucteme SYMLOG (Bales, Co-
hen, Williamson 1979) paa onucaHus HH-
TepakLUUK 0OleHUs1 U UX TapaMeTpoB B Ma-
JIOH rpyIine Npyu 06CYy>KAeHHUH ollpe/ie/IeHHOU
TemaTuku (Wish, D’Andrade, Goodnow 1980).
MbI BbIJIe/TUIN 3 OCHOBHbIE TapaMeTpa, KOTO-
pble UCIOJB3YITCS B JAHHOU CUCTEME U MO-
T'yT 6bITh MPUMEHEHBI /IS aHAIM3a B BUPTY-
aJlbHOM OOIIEeHUHU. ITO WIKAJIbl «MOJYUHE-
HUSI-JIOMUHHUPOBaHUSI», «pas3AparkeHUsI-APY-
KeJIIOUs», «KOPUEHTUPOBAHHOCTU HA MpoO-
[ecC WM Ha pe3yJibTaT». Takke HaMU OT-
JleJIbHO ObLJI PacCMOTPEH NapaMeTp OpHUeH-
THUPOBAHHOCTH Ha KOHPJIMKT UJIM HA COTPYA-
Hu4decTBO (Yyranckas 2019).

Pe3ysibTaThl M UX 06CYXKAeHHE
Ha nepBoHayasibHOM 3Tarne Mbl IPpOAHAJIHU-
3UPOBAJIU 5 CETEBbIX JUCKYCCUH C GOPYyMOB,
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NOCBSIIEHHBIX 00pa3oBaHul. OCHOBHas Te-
MaTHKa AHUCKYCCHUU Oblyia MOCBsLIEHA IUCKYC-
CUSIM MO YyJOBJIETBOPEHHOCTH BbIOpPaHHBIM
HamnpaBJieHWEeM O00pa30BaHUS CHOyCTS He-
CKOJIbKO JIET IOCJIe OKOHYAHHUS CpejiHe-CIie-
LJMaJIbHOTO 06pa30BaHUA UK OaKajaBpUaTa.
ba3za uHTepakiuil cocTosijia 6oJsiee 4yeM U3
300 epuuui. [ aHa/iM3a HCIOJIb30BaJICs
WHCTPYMEHT  PeJISLUOHHO-CUTYalMOHHOTO
a”anu3a TekctoB ([lateHT 2006; /leBATKUH,
Kysnenosa, Yygosa 2018; Ocumnos, /[leBAT-
kuH, Ky3HenoBa, llIBen; 2018). Ha ocHoBe 3kc-
NepTHOW pa3MeTKHU TeKCTa JUCKYCCUN ObLIU
Bbl/leJIEHbI OCHOBHbIE TapaMeTpPhbl TUIIOB B3a-
umoencTBus. Hanbosiee 3HaUMMBbIMHU OKa3a-
JIUCh IKa/Ibl «IOJYUHEHUSI-JOMUHHUPOBa-
HHsI», a TAKXKe dMOI[MOHAJbHOM COCTaBJISIO-
med o6ueHUs. B Tpex JAMCKyccHAX C
HaubOJILIIUM BO3pacTaHueM QpycTparyu
COOTHOIIIEHHE BBICKAa3bIBAaHUH, COJleprKalUX
pasapakeHue, o OTHOLIEHHIO K BbICKA3bIBa-
HUSIM JIPYXKEJI0OHOT0 XapaKTepa COCTABUJIO
5:1. B Takux JUCKycCcUsX Obla 60JiblIast OPU-
€HTUPOBAHHOCTb Ha Mpoliecc obieHusa (10
80 % BbICKa3bIBAHMM HOCUJIU XapaKTep OpH-
€HTHUPOBAHHOCTH Ha Mpoliecc 0b61eHUs, a He
JOCTWXKEHUsS] KOHEYHOW LieJIM WJM paluo-
HaJIbHOT'O pe3yJibTaTa). [I[py 3TOM UHTEpaK-
UMW OOIleHHUs, HOCAILMe JOMHUHHUPYIOULYIO
MO3UIMI0  BbICKA3bIBAKOIIEro, JOCTUTaNH
60 % oT 0611ero KoJiM4ecTBa UHTEPAKIUH B
JIMCKYCCHH.

AHa/nM3 JIEKCUKHM WHTepaKLMi MO3BOJIUJ
omnpe/le/IUTh HauboJiblllee KOJUYECTBO BbI-
CKa3blBaHUK H3 CJIOBaps BPaKAeOHOCTH M
arpeccu (HampuMep, «3axpeHaub», «THATb
HayaJ/i», HEHOpMaTHUBHbBIE CJI0Ba U Ap.). Takxke
B BbICKa3blBaHUSIX MPeJICTaBJI€HO MHOTO Ipe-
JMKaTOB B popMe IJ1aroJyioB NOBEJUTENbHOTO
HaKJIOHEHUS («BO3bMU», «IIOCMOTPU»,

«0popMb» U Jip.).

BbIBOABI
KoMmnekcHbIM U 60Jiee pa3BepHYTHIN
aHaJu3 MO3BOJIUT B JaJIbHEHIIEM HCCJef0-
BaTh JUHAMUKY MHTEPAKIMU OOILEHUsI NMPHU
bpycTpupyoleM 061LIeHHUU B CETH.
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