A. A. BuxmaH
YAK 316.6 DOI10.33910/herzenpsyconf-2019-2-96

B3anmocBsi3u IIPpUEMJIEMOCTH MAaHHUITYJIMPOBAHHUA
PIH(l)OpMElL[HGfI U COLMUAJIbHOI'O ITIOBEAECHHUA Yy CTYJE€HTOB

A. A. Buxman!

1[lepMCKUY rOCyfapCTBEHHBINM TyMaHUTApPHO-NI€arorn4eCKui yHUBEPCUTET,
614990, Poccus, [lepmb, yia. Cubupckas, 24

AHHOmayus. B cTaTbe NpeACTaBJEeHbl pe3yJbTaThl
SMIMPUYECKOTO  M3yYeHHs  CBA3M  HMHPOPMAIMOHHO-
BuxmaH AneKkcaHop AneKcaHOpoe8uY  MauunyNATUBHOM — aKTMBHOCTH M PasjMYHBIX  $OpM

CBeaeHMsI 06 aBTOPE:

e-mail: vixmann@mail.ru COLIMAJIBHOTO NOBeJIeHHUS. HudopmanmoHHO-
SPIN-kos PUHIL: 6596-2063 MaHUMNYJISITUBHAs ~ aKTUBHOCTb  IpEJCTaBJseT  CO6OM
IICUX0JIOTUYECKOE o6pa3oBaHue, XapaKTepHu3yloliee

© ABtop (2019).

Ony6.1MKoBaHO Poccuiickum
rocy/lapCTBEHHBIM I1€JarOrMYeCKUM
yHuBepcuTeToM uM. A. U. I'eprieHa.

NpPHUEMJIEMOCTh CO3HATEJbHOTO HapylIeHUs MPUHIUIIOB
KOHCTPYKTHUBHOT'O OGIIEHUS TOCPEACTBOM  Pas3UYHbIX
CIOCOG0B MaHMMOYJAAIUM UHopMaluei. JIjas JUarHOCTUKU
WHPOPMALMOHHO-MaHUMTYJISITUBHOU aKTUBHOCTH
HCI10J1b30BaJICs KOMMYHHWKATHUBHbIN KeHc-TecT C
MpPOOJEMHBIMU CUTYalUSIMK W3 CTYAEHYECKOW >KU3HU. [[JIsT AMArHOCTHKH pasMYHbIX acleKTOB
COILIMAJILHOTO MOBE/IEHUS UCTI0/Ib30BaUCh IBE METOJMKU: METO/JUKA OL[EHKU CTPaTerui CouaabHOro
noBeneHusa K. B. 3/ioka3oBa M ONMPOCHUK TUIOB 3THUYECKOW uaeHTUYHOCTU [. Y. CosjaToBOod U
C. B. PbnkoBOH.

O6HapyxeHbl 3HaUYMMbIe CBSI3M OCHOBHBIX CIIOCOG0B MaHUMYJHPOBaHUSA WHopManueil (o6MaH,
JIBOMHOE IOC/JaHHe U JIOXKb B OOJIbIIIEH CTelmeHH) C U30eramIiiyuM MMOBeJeHHEeM M OTBpalleHHEM K
COIIMAIbHOMY KOHTEKCTY. BbiGop u3beraHwus, a He JEeCTPYKIUH, BUJEH U Ha YPOBHE 3THHUYECKOTO
camoco3HaHusA. OGHapYKeHbl KOpPeJIALMOHHBIE CBSI3U C 3HTOHUTUJIN3MOM, HO HET KOPPEeJIAIIMOHHBIX
cBs3el ¢ aTHOaHaTU3MOM. Koppessiyuu mKaabl IpUeMIEeMOCTH HapyIllleHUsl MPUHIMIIa YMeCTHOCTH
nepegadyn uHpopManuu (YyBEPTKA) CHJIBHO OTJMYAIOTCA OT JAPYTrHUX IIKaJd HWHPOPMAaIMOHHO-
MaHUNYJATUBHON aKTHUBHOCTH U 0oJiee CXOXXU C KOPPeJAlUsAMU IIKaJbl NIpaBJbl (OTBeT 6e3
HapylleHUH MPUHIMIIOB KOMMYHHMKALMHK), 4YTO MOAJEPXKUBAET HJE O BOCIPHUATHH JaHHOTO
HapylleHUsl KaK MPUeMJIEMOro JJIi KOMMyHUKauuu. UHTepecHa oTAe/ibHAsA KOPpPeJsANHUOHHAs CBSA3b
MeXAy MPUeMJIEeMOCTbI0 JBOWHOM KOMMYHHUKAIUM (HapylleHWe NPUHIUIA MaHephbl Iepeaadyu
nHOpMaANMHU) C OAHOHU CTOPOHBI U KCeHOGOOHEN (CKIOHHOCTBIO K 3THOU3OJISAIMOHHU3MY), C APyTron
CTOPOHBI.

BbIIBUHYTO MpEANOJI0KEHNE, YTO IKaIa U36eraHusl U YyBCTBO OTBpAlleHUsl B ee OCHOBE UMEET
OTHOJIOTUYECKYI0 OCHOBY M CBfi3aHa C XapaKTEPUCTUKAMU COBPEMEHHOW KOMMYHHUKALHWH U
AHOHUMHBIM crioco6oM BeiTusA-B-Mupe (das Man), 4To B 1[eJIOM OTpakaeT CUTyal[UI0 U30eraHusl CBOETo
ObiTHA. PecroHJeHTaM € BBICOKMM YpPOBHEM HHGOPMAIMOHHO-MAHUIYJISTUBHOW aKTHUBHOCTU
CBOMCTBEHHA CTpaTerus u3beraHusl U BbIPAXKEHHbIH HUTHJIN3M, YTO MOXKET ITOHMUMAaThCs Kak ¢opMa
3K3UCTEHLMAJbHOTO HEBPO3a, BLIPAKAWINASACA B INMOTEpPe WM OJOKUPOBKE BOJM K CMbBICAY U
CJIO)KHOCTH B TOHUMaHWM ce0s. YBeJiMueHUWe BO3MOXHOCTEH MaHUNyJsANUMKA HHopMalved B
WHTEpPHET-00IeHUH U BO3MOXHOCTb OOIATbCd AHOHUMHO (GOPMHUPYET HOBYI HJIEHTUYHOCTH
WUCTOYHUKA KOMMYHHUKALMKM U MOXET NMPUBOJUTH K MOSIBJEHHI0 HOBBIX POPM 3K3UCTEHIUAIBbHOTO
HeBpO3a.

Kawouesswle caoea: crioco6bl MaHUNYJIMPOBaHUs HHPopManel, MHPOPMaLlMOHHO-MaHUNYIATUBHAS
aKTUBHOCTb, CTPAaTErny COLUATbHOIO MOBe/IEHHs], ITHUYECKAs UIeHTUYHOCTb, U30eraHue.
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The relationship between students’ acceptance
of information manipulation and their social behaviour
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Abstract. The article presents the results of an empirical study

Author: of the relationship between information manipulation and
Vikhman Alexander A. various forms of social behaviour. Information manipulation
e-mail: vixmann@mail.ru is a psychological phenomenon that is characterised by a
SPIN: 6596-2063 person’s belief that it is acceptable to consciously violate the

principles of constructive communication through various
Copyright: methods of information manipulation. This study used a
© The Author (2019). communicative case test with problem situations from
Published by Herzen State student life to diagnose this belief. Two methods were used to
Pedagogical University of Russia. diagnose  various aspects of social behaviour:

Kirill V. Zlokazov’s method for assessing social behaviour
strategies and the questionnaire for ethnic identity types designed by Galina U. Soldatova and
Svetlana V. Ryzhova.

Significant connections were found between the main ways of manipulating information (deception,
double binds and direct and indirect lying with evasive behaviour and aversion to the social context.
The choice of evasion rather than destruction is also visible at the level of ethnic self-awareness.
Correlations with ethno-nihilism were found, but there were no correlations with ethno-fanaticism. The
correlations on the scale of acceptability for violating the principle of relevance (dodging) are very
different from other scales of information manipulation and are more similar to the correlations on the
truth scale (giving responses without violating communication principles), which supports the idea that
this violation is perceived as being acceptable for communication. A correlation between the
acceptability of double communication (violation of the principle of the manner of transmitting
information) on the one hand and xenophobia (a tendency for ethno-isolationism) on the other hand is
quite noteworthy.

It has been suggested that the scale of avoidance and the feeling of disgust at its core has an
ontological basis and is associated with the characteristics of modern communication and the
anonymous way of being-in-the-world (das Man), which reflects the experience of evading one’s own
being. Respondents with a high level of information manipulation activity demonstrate an avoidance
strategy and pronounced nihilism, which can be understood as a form of existential neurosis, expressed
in the loss or blocking of the will to achieve meaning and issues with self-understanding. The increased
ability to manipulate information in Internet communication and the ability to communicate
anonymously forms a new identity for the source of communication and can lead to the emergence of
new forms of existential neurosis.

Keywords: methods of manipulating information, information manipulation activities, strategies for
social behaviour, ethnic identity, avoidance.

BBegeHnue o6MaHbIBaeM Jipyr c apyra. TeopeTrnueckuit

B3pBIBHOU pOCT OHJIAMH CpeJibl, COLMAIb-  aHAIM3 U IMIHUPUYECKUe UCCIe0BAHUA 110-
HbIX CETEd U MOOUJIbHBbIX KOMMYHHUKAMOH-  Ka3bIBAlOT, UTO ciequUIeCKON YepTOU KU
HBIX IPUJIO)KEHUU MPOM3BEJ PEBOJIIOLMI0 B KaK (peHOMeHa MEXJIMYHOCTHOM KOMMYHHU-
TOM, KaK Mbl B3aUMOJIeICTBYeM, O0LjaeMCA U KallMU ABJIA€TCA He CTelleHb COOTBETCTBUSA
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IPOU3HECEHHOTO COOOLIeHUsI C peaJbHO-
CTbI0, 3 aKTUBHOE CO3HATe/IbHOe HaMepeHue
BBECTH B 3a0J1y>K/leHHe cobeceJHUKA. ITa aK-
THUBHOCTb 10 BBEJIEHUIO cobeceJHUKA B 3a-
61y eHue peasu3yeTcs pa3JIMuHbIMU CIIO-
co6aMy MaHUIYJIMPOBaHUSA UHPOpMaLeH U,
B LIeJIOM, MOXKeT ObITb 0003HAaYeHa KaK UH-
dbopManMOHHO-MaHU YA TUBHASA aKTHB-
HOCTb. CorsiacHO Teopuu UHPOPMALMOHHOU
MaHUIyJSALMY, CO3HAaTeJbHOE HapylleHue
OJIHOTO UJIU HECKOJIbKUX MPUHI[UIIOB KOMMY-
HUKAallMKM NPUBOJUT K pasHbIM cHocobam
BBeJleHUs1 B 3a0Jiy)KJeHHe: HapylleHue
IPUHIMIA KauecTBa — JIOXb, IPUHIMIIA KO-
Ju4yecTBa - 0OMaH, NpPUHLMIA MaHepbl -
JIBOMHOE NOC/IaHUE, TPUHLUIIA YMECTHOCTH —
yBépTKka (McCornack 1992; Lapinski, Levine
2000). Tako#t TeopeTUYECKHUH MOAX0/ K MO-
HHUMaHMI0 pa3/IMuHbIX EHOMEHOB BBE/IeHUS
B 3a0J1y>K/I€HUS N03BOJISET, IPUMEHSS eiu-
HYI0 JMarHOCTHUYECKYI0 CXeMY, OCYLIeCTBUTh
JleTaJIbHbIM aHA/IM3 KOMMYHUKAILIMU Ha MPHU-
3HaKU BBOJALIEN B 3abJyK/JeHHe aKTUBHO-
CTU U BBIABJATb WHJAUBUJyaJbHble pasJiu-
4Yyhs B HUX MUCNOJIb30BaHUU. B mpenpiaymmx
3MIUpPUYECKUX HccaefoBaHUsAX (Buxman
2011) ObLIM BBISABJEHBI WHJAUBUYAJIbHbIE
pas/vyusA B CUTyallUd Pa3HOM NpHUEMJIEMO-
CTU TOTO WJIM UHOTO Croco6a MaHUMYJUPO-
BaHUS MHbopMauuer. B yacTHOCTH, ObLIK
BbIIBJIEHbl  CUJIbHblE  KOppeJSLUOHHbIE
CBSI3U TAKOM MPUEMJIEMOCTU C HU3KOU MO-
paJIbHOM HOPMATUBHOCTBIO U IICUXOTU3MOM.
BmecTe ¢ TeM, BOpoc 0 CBSA3M NMpPUEMJIEMO-
CTU K MaHUIyJIMPOBAaHUIO UHPOpMaLUed U
pasanyHbIX GOPM COLMATBHOTO MOBeAEHUS
(B TOM YMC/IEe STHUYECKOTO) OCTAETCS OTKPHI-
TBIM.

MaTepuasibl 1 METOAbI

B cTaTbe npezacTaBJieHbl pe3yJbTaThl MU-
JIOTQXKHOI'0 HCCJIelIOBaHUs Bbllle 0003Ha-
YeHHOU B3aMMOCBsI3U Ha Bblbopke 30 cTy-
JIeHTOB TeXHUYEeCKUX creluaJbHoCTel. g
JUarHOCTUKM NPUEMJIEMOCTH Pa3JNYHBIX
Cr0Cc060B MaHUMYJIMPOBaHUSI UHPOpPMaLUEeN
MCII0JIb30BaJIC KeMUC-TeCT, B KOTOPOM pe-
CIOH/EHTY IpeJJarajuch pasjM4yHble KOH-
GJIMKTHBIE CUTyallud M3  CTyJeHYecKou

*KU3HU. CyTb KOHPJIMKTA U MOTHUBbI yYaCTHHU-
KOB ObLJIY IPONMCaHBbI, CUTYalMs 3aKaHYMBa-
Jlacb BonpocoM. [locsie nmpouyTeHUs KaxAou
CUTYyallUH PeCcrnoHJeHTy NpejJarajaochb ole-
HUTb CTeNEeHb IPUEMJIEMOCTH 3apaHee chop-
MYJMPOBAaHHbIX OTBETHBIX peaKLUH, KakK
OyATO OHY NONAJIY B TaKyto cuTyauuto. OnuH
13 OTBETOB OblJ 6€3 HapylleH!s] NPUHIMIIOB
KOMMYHHUKalMU (mpaBja), ApPyrve BO3MOX-
Hble OTBETHI NpeJoJaraju HapylleHue of-
HOT'0 U3 MPUHLMUIOB KOMMYHUKALWU (JIOXKb,
o6MaH, /JBOMHasi KOMMYHMKaLUs, YBEPTKA).
Jl1s1 IMarHOCTUKMU COLMAJIbHOIO MOBeJEeHUs
MCII0JIb30Ba/IMCh JIBeé METOJUKU: METO/AUKaA
OLIEHKHU CTpaTervi couuajibHOro noBeJjeHus
K. B. 3;10Kka30Ba ¥ ONPOCHUK THUIIOB 3THHUYE-
ckoii wugentuuyHoctu [.Y.CosgaToBou U
C. B. PbxOBOM.

Pe3ybTaThl U UX 06CYKAEHUE

IMNUpHUYecKoe HCCaej0BaHME MOKas3aJlo,
YTO NMPUEMJIEMOCTD (2 3HAYUT U B OOJIbILIEN
CTeNeHU CKJIOHHOCTb) Pa3/IMUHbIX CIOCOOOB
MaHUIyJIMpOBaHUs MHPoOpMalueil cBs3aHa
He C eCTPYKTUBHBIM, a C U30erarwI1M rnose-
JleHreM. MckiiloueHHeM BBICTYNAKOT 3HAYHU-
Mble CBSI3M NPUEMJIEMOCTH JDKU U 006ILel
IIKa/Ibl JJeCTPYKTUBHOCTH, a TaKXXe NpHeM-
JIEMOCTH JIBOMHOW KOMMYHHUKAIIMU U KCEHO-
$obuu (mKasa 3THOU30JsLMOHKU3MA). ToT
$aKT, 4TO NPUEMJIEMOCTb BCEX CIOCOOOB Ma-
HUNYJUPOBaHUS MHPOpMaLUed MpsMO Mo-
JIOXKUTEJIbHO CBfI3aHa C U36eramwuydM MnoBe-
JleHWeM, MOKa3blBaeT, YTO aKTUBHOCTb B
YKJIOHEHUHU OT BO3JEWUCTBUSI HA 06'bEKT, U3-
6eraHue nNpsiMOro KOHGQJIMUKTA, MaCCUBHOCTh
Y aHOHUMHOCTb BbIPQXKEHUS UYYBCTB K CUTYa-
IIMY, OTBpalleH’e K COLUATbHOMY KOHTEK-
CTy SIBJISIETCSI OOIlIel XapaKTepHOW 4yepTou
MHPOPMAIMOHHO-MAaHUIYJSITUBHON aKTUB-
HOCTH.

B passMuHBIX HCCIeA0BAaHUSIX COO6LIa-
€TCsl, YTO, BAXKHEH LU KOHTEKCT COBpEeMeH-
HOCTH — aHOHUMHOCTb MHTepHeTa — 0Ka3bl-
BaeT CUJIbHOE BJIUSIHHE He TOJIbKO Ha IMpH-
BbIYHbBIE CITOCOOBI COIIMAJILHOTO B3aUMO/IEN-
CTBHS, CO3/laBasl MOYBY JIJIsl UX FUIEPIEpPCo-
HaJIM3alMK U MAaHUIYJISTUBHOCTH, HO U CO-
3/1aéT HOBYI HJIEHTUYHOCTb HCTOYHHKA
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koMMyHUKanuu (Hancock 2009). 3ta uaen-
TUYHOCTb NPOXXKUBAETCA KaK B CETU UHTep-
HeT, TaK U BHe ero. Paccyxzaasa ¢peHomMeHoJ10-
rM4YeCcKd U aHaJIU3UPys NOJyYeHHble HaMHU
SMMUpHUYECKUE JaHHble, MOXXHO NPOrHO3U-
poBaThb pacLBeT HOBOTO COoco6a UM Mojyca
ObITUS [0JIb30BaTeJed UHTEepHET-NOKOoJIe-
HUfA, KoTopblM M. Xaljerrep B CBO€ BpeMA
o603Havya/Jl KakK aHOHUMHBIA (Xalgzerrep
2003). B oTauyuu OT JAyaJUCTHUYECKOTrO,
IJIIDAPUCTUYECKOTO U CUHTYJAPHOrO CIO-
coba BbITUA-B-MUpE, aHOHUMHBIA CNOCOO
(das Man) - 3To u3beraHve CBOEro ObITHS,
OTLIAThIBAaHUE U NaJleHHe B MUP 06e3/IM4eH-
HOW MWHTEpPHET-NOBCEJHEBHOCTU. bouee
TOTO, IeTa/IM3UPYs IKa/Ibl U36eraHus B Me-
Toauke K. B. 3s10ka30Ba, MOX>KHO 3aMEeTUTh,
YTO [JMarHOCTUKA H306eraHusi BO MHOTOM
CTPOMTCS Ha 4yBCTBe oTBpauieHus (3Ji0ka-
30B 2017). OTBpaleHHe TaKKe UMeeT OTHO-
JIOTHYeCcKyl ocHOBy. B ¢unocodpckom po-
maHe K. [1. CapTpa «TomHoTa» 6e3pasauyue
K CBOEMY OBITUIO MU CO3HAHUIO IJIaBHOTO Te-
posi CONMPOBOXK/JAETCA YYBCTBOM OTHOJIOTH-
YeCKOro OTBpalleHUs KaK MNPUMUTHUBHOIO
crnoco6a B3bIBaHUS ObITHS IPU aOCOJIIOTHOM
OTTOPTHYTOCTH, OLLyLIeHUU cebsd Kak Mupa
Bpax/ieOHbIX $eHOMEHOB, Kak Mupa «/py-
roro» (Captp 2015).

BosBpaujasgich K aHa/Ju3y 3MIHUPUYECKUX
JIaHHBIX Halllero NMUJIOTaXXHOTO HCCIe/0Ba-
HUS, CTOUT OTMETUTDb elllé HECKOJIbKO BaX-
HBbIX pe3y/ibTaTOB. Bo-nepBbiX, Koppeadanu-
OHHble CBA3U LIKaJbl MaHUIYJUPOBAHUA
YMECTHOCTbIO HUHbopManuer (yBEpPTKaA)
CUJIbHO OTJIMYAIOTCA OT JAPYTUX IIKaJl HWH-
dbopMaLlMOHHO-MaHUIYJAATUBHOU aKTUBHO-
CTU U DO0Jiee CX0XKH C KOPpeNsAysIMU HIKaJbl

npaB/ibl, YTO BHOBb MOJHUMAaeT BOIPOC O
NPaBOMEPHOCTH BOCIIPUSATHUS JIAHHOU
HIKaJIbl KaK cnocoba BBeJieHUS B 3201y /e-
Hue. C Jpyrod CTOpPOHBI, NPHUEMJIEMOCTb
HapylleHUs] MaHepbl MNepefayd UHPOpMa-
UM (ABOMHAsA KOMMYHHUKaIYs) UMeeT KOp-
peJIILiMOHHbBIE CBSI3H, CX0XKHE C MPUeMJIEMO-
CTbI0O JKU. BO-BTOpBIX, BbISIBJIEHbI BBICO-
KO3HauMMble KOPpeJSAIMOHHbIE CBS3U MPHU-
e€MJIEMOCTH JKU, 0OMaHa, JBOMHONH KOMMY-
HUKALlMY, C OJJHOM CTOPOHBbI, U 3THOHUTHU-
Ju3Ma, ¢ apyrou. I. ¥. CongaToBa noHUMaeT
3THOHUTUJIU3M KaK popMy rMIOUJEeHTUYHO-
CTH, KOTOPOUN CBOWCTBEHEH OTXOJ, OT CO06-
CTBEHHOM I3THHUYECKOW TIpynnbl M IOUCK
YCTOUYHBBIX COLMATIBbHO-TICUXOJIOTHYECKUX
HUII He MO0 3THUYECKOMY KpUTepHuio. MbI
BHOBb BUJUM CHUTyalUl0 H30eraHus, Io
KpalHel Mepe 3THUYECKOT0. ITOT OTXO/| UJIU
r3beraHue He MOXET IMepPeXKUBAThCS 6e3 Mo-
cneactBui. B pa6borax B.®pankina wu
C. Magau HUTUJIM3M NTIOHMMaeTcs Kak popMma
3K3MCTEeHLMaJIbHOTO HEBPO3a, BbIpakarolla-
dc B IOTepe WM OJIOKHUPOBKE BOJIM K
CMBICJTY, CJIO’)KHOCTH B IOHUMaHUU cebs1. YTo
XapaKTepHO, [JEeCTPYKTHBHO OKpallleHHble
IIKaJIbl 3THO3TOM3Ma U 3THOdAHATHU3MA HU-
KaK He CBsi3aHbl C MHGOPMaAIMOHHO-MaHU Y-
JISTUBHON aKTHBHOCTBIO.

B pesysibTaTe NMUJIOTaXHOrO MCCJIE[0Ba-
HUsS HaMEeTUJIUCh aKTyaJibHble MYyTHU [ajib-
HEWUIIero Mccae0BaHUs CBSI3U CKJIOHHOCTH
K MaHUIyJIMPOBaHUIO HHpOpMalMel, cCoBpe-
MEHHbIMU (pOpMaMU HHTEPHET-0OLIEeHUs, C
O/IHOM CTOPOHBI, U COIIMA/IbHOTO NIOBEIEHHS,
C IPYTo¥ CTOPOHBI.
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